
SAN JOAQUIN DENTAL SOCIETY

General
Membership Meeting

5:30 PM ........... Registration
6:00 PM ........... Dinner
7:00 PM ........... Program
9:00 PM ........... Course Adjourns

Deadline to Register -
Thursday, February 16, 2012
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2 Hrs. CE (Core)

1. By Mail  -  Mail to:
San Joaquin Dental Society
7849 N. Pershing Ave. , Stockton, CA 95207

2. By Telephone  -  Call 951-1318 and
 register with your Visa or MasterCard.
Call the members private "Hot Line"
951-1319 day or night and leave a  recorded
member message. Must use Visa/MasterCard.

!

"FAX

#
Three Convenient Ways to Register:

By FAX - 209-951-1321 - Use  this
 registration form and  include your Visa or
MasterCard number and expiration date.

3.

Gary Dougan, DDS,
MPH

Speaker

Directions to China Palace

NOTE:  NEW VENUE!
China Palace Restaurant

5052 West Lane
Stockton, CA  95219
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NEW!
This Course will be broadcast
live to Sonora only!  Attendees

will receive full CE units!
See back for more details.

NEW!
This Course will be broadcast live to

Sonora only!

If you are interested in attending this
course, you must complete the registration
form on the reverse side, check the box,
“Attending CE in Sonora” and provide your
email address.

You will be notified via email of the place
for the course once it is confirmed.

Attend the course in Sonora, sign in for
your CE, enjoy your meal and your CE will
be mailed to you.



Method of Payment:
$ Check enclosed made payable to San Joaquin
      Dental Society

$ Charge to  my: $ Visa
$ MasterCard

Card No.  ___________________________________
Expiration Date ______________________________
Signature ___________________________________

Please print
Name: _________________________________

$ YES, I will attend the February 23, 2012 Program
$ NO, I will not attend the meeting.

GenerGenerGenerGenerGeneral Memberal Memberal Memberal Memberal Membership Meetingship Meetingship Meetingship Meetingship Meeting
Thursday, February 23, 2012
China Palace Restaurant
5052 West Ln., Stockton  95219

Prepaid Meals  -  Four (4)  Meals/Year
Beginning in January of each year.  Meals are not

transferrable to staff,  spouse or guests.
 Life, Retired, Disabled, Affiliate, ADHP members pay for meals.

Registration:

Others Attending (Please print):
Spouse ___________________________ RDA   RDH  Other ___

Staff _____________________________ RDA   RDH  Other ___

Staff _____________________________ RDA   RDH  Other ___

Staff _____________________________ RDA   RDH  Other ___

Staff _____________________________ RDA   RDH  Other ___

Deadline to Register -- Thu., Feb. 16, 2012

How to Register:
By Mail ......San Joaquin Dental Society
                       7849 N. Pershing Ave., Stockton, CA 95207

By FAX .....  951-1321
By Phone . 951-1318 (after 5:00 PM 951-1319)

Evening Program for Members and Staff
2 Hrs. CE - Core

    Menu ........ Variety of Delicious Chinese
                       Food (Includes Dishes for
                       Vegetarians) - $25/Person

5:30 PM  .............. Registration
6:00 PM ....................... Dinner
7:00 PM .........Program Begins
9:00 PM .....   Course Adjourns

Non-Member Surcharge - $75 plus meal fee
Non-Member Auxiliary Surcharge - $50 plus meal fee
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Gary Dougan, DDS, MPH, Speaker

Secrets of Insurance Coding

About the Speaker . . .

About the Program . . .

This program is  for the entire dental team!

PROGRAM FEES:
Doctor:
$ I will use a Prepaid Meal.................................. $       0
$ I will Pay for Meal at $25......................................$   _____

Spouse/Staff:
#_____Meal at  $25/person......................................$   _____

TOTAL ENCLOSED......................................................$ ______

Gary Dougan, DDS, MPH, has served
as Dental Director or Clinical Director
for 5 different dental plans, and currently
is National Dental Director for MetLife,
the largest stand-alone single entity
dental carrier in the US, with large multi-
state DHMO and DPPO networks pro-
viding dental coverage to millions of

Americans.
Over the past 17 years, Dr. Dougan has worked for
dental plans and other organizations as a quality
management specialist. He has performed hundreds
of professional reviews of dental offices, reviewed
thousands of claims, and is affiliated with various
professional and community organizations. He has
been involved in dental insurance plan design, policy
setting, regulatory compliance and grievance
resolution for clinical and administrative member
grievances and provider disputes. Dr. Dougan practiced
general dentistry for over 20 years in Oakland,
California.
Dr. Dougan is a graduate of Georgetown University
School of Dentistry, Washington, DC. He completed
a Master of Public Health Degree at UCLA, and a
hospital dentistry residency at the Los Angeles County

- University of Southern California Medical Center.
He is active in “organized dentistry,” and is a past
President of the Alameda County Dental Society, its
charitable Foundation, and is Trustee of the California
Dental Association (CDA).  He currently serves as
Chair of the CDA Leadership Development
Committee, and chaired the last 2 CDA Leadership
Education Conferences in Beverly Hills and Los
Angeles.

Course Objectives

• the latest ADA CDT codes effective in 2011
• proposed codes under consideration in

2013 and recent changes in the code
revision mechanism

• the top 10 reasons claims are rejected by
dental carriers and how to prevent this

• defensive charting - being prepared to justify
your case

• some background as to why dental benefit
plans behave in a certain way

• recent developments in data analysis used
by dental insurance plans

• various dental plan policies
• common aspects of fraud and abuse

No Refunds After 2/16/12

$ Attending CE in Sonora
Email: _____________________________


